rb RBdigital Comprehensive User Guide
digital

Wavesound brings the broadest array of digital content services together on the RBdigital
platform including audiobooks, eBooks, magazines, comics, entertainment services, educational
offerings and more personal settings, in one app.
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Mobile App Account Setup and Login

Register and login to RBdigital on your mobile device. Available content formats will display on the
homepage and within the menu categories for you to checkout and enjoy!

If you don’t see all content formats on your app, your library may have another RBdigital collection available.

Visit the eResources area of your library’s website for more information and set up another account to access

additional RBdigital content. On mobile apps, you may access more than one account by switching between

your RBdigital profiles within My Account in the menu.

Download the RBdigital mobile app.

DOWNLOAD MOBILE APPS

O Appstore | | PP Googertey 2 \inde

Tap on the icon to open app.

1

Single Sign-on
Scroll through the list of libraries and tap rb dsita
your library or organisation. et Your Livary

Tap DON’T SEE YOUR LIBRARY? If your tbrary 1
library is not listed.

You will then be prompted to TRY AGAIN?
and be taken back to the start screen.

If you still can’t find your library or
organization, tap NEED HELP? On any
screen to contact RBdigital Support.

3

Library 2

Choose a memorable username and

Don't see your library?

password under RBDIGITAL ACCOUNT

INFORMATION.
Enter your personal details under
PERSONAL INFORMATION.

Tap the tick box to accept the terms and

conditions.

Tap REGISTER.

5

If you already have an RBdigital account rb digital
tap LOGIN to enter your existing
username or email credentials.

If your library or organisation has single
sign on enabled tap SINGLE SIGN-ON at
the bottom of the screen and go to
step 3.

Otherwise tap NEW TO RBDIGITAL?
REGISTER NOW and proceed to step 4.

2 single Sign-on

tal? Register now

New to RBdigital? Register now

Tap and scroll to choose your country.

Tap CHOOSE LIBRARY to select your library/branch.

Tap CREATE ACCOUNT to enter your account information.
Enter LIBRARY INFORMATION: This could be your library card
number. You may also be asked for your pin.

Choose Country Choose Library Library Information

United Kingdom . % ; =
Choose Library RBdigital Trial

Create Account

WMl Enter library card number

4

@ HoME

Your RBdigital app will

open to the HOME & AuDioBoOKS

screen. '

Scroll for content or tap v mewne e FE
the menuiconin the R amiym ey
upper left corner of the o o cHecKep ot
app for additional

options.

) wee

NOTE: Scroll through content formats and specific titles or services to view featured items. You may also search for additional items
and/or tap on a title cover to open a detail page and complete checkout.




Browser Account Setup and Login

Register and login to RBdigital on your desktop or mobile device browser. Available content formats will

digital

Access your library’s

RBdigital collection in a

browser.

Choose REGISTER to
createanaccount or
sign in with an
existing account.

1

EXISTING USER:
Click SIGN IN.

Review terms and
privacy policy and

click OK.

Click SIGNIN.

3

Select the MENU icon in the

upper left-handcorner.

display on the homepage and within the menu categories for you to checkout and enjoy!

If you don’t see all content formats on your app, your library may have another RBdigital collection available.

Visit the eResources area of your library’s website for more information and set up another account to access

additional RBdigital content. On mobile apps, you may access more than one account by switching between

your RBdigital profiles within My Account in the menu.

NEW USER:
Enter library and user
information

Click check box to
accept the terms and
conditions.

Click REGISTER.

2

RBdigital will open to

your library collection
homepage.

Available content will
display.

4

Scroll through the
menu and select a
category to view
more content.

The menu will display
content available at
your library.

6

REGISTER

@ HOME

) sooxs

) wacazmes s comes
ﬁ ENTERTAINMENT
é €oucanion

GB meATH & weLLNESS
/ CHECKED oUT

Q. wvaccount

O wer

3 woam

ENTERTAINMENT

('(;ll{;{‘:_\'_l'

COURSES

-

AT NDIEFLIX

EDUCATION

NOTE: Scroll through content formats and specific titles or services to view featured items. You may also search for additional items
and/or tap on a title cover to open a detail page and complete checkout.
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Finding and Checking out Books

Register and login to RBdigital. Available content formats will display on the homepage and within the
menu categories for you to checkout and enjoy!

If you don’t see all content formats on your app, your library may have another RBdigital collection available.

Visit the eResources area of your library’s website for more information and set up another account to access

additional RBdigital content. On mobile apps, you may access more than one account by switching between

your RBdigital profiles within My Account in the menu.

Open the menu
and tap BOOKS.

5} macazines & comics

n» ENTERTAINMENT
EDUCATION

(7 MEALTH & WELLNESS
CHECKED OUT

MY ACCOUNT

HELP

1 L Locour

Tap CHECKOUT to add an
eBook or audiobook to your
personal collection.

If a title is not available you
may select Hold or Wishlist.

Audiobooks player offers options
for playback speed, chapter listings,
bookmarking, and sleep timer.

PLAYBACK SPEED

5

BOOKS

& AuUDIOBOOKS

] eBooks

Message
Diary of a Wimpy Kid
checked out.

OK

Select format and browse
featured title carousels.

Tap cover to open title detail
page.

REdlgital Library

Tap search icon to search full
title list.

2

Tap OKto close message. DIARY Pl pre i Kid

Tap PLAYto open an Audiobook. W@d
Tap READto open an eBook. :
The book will download in the
background. Once fully
downloaded, you can enjoy offline.

@© aaLseieronzioars

RETURN RENEW

peTALS

You can download previously checked out books in
your app at any time by clicking DOWNLOAD in the
4 CHECKED OUT section of the menu.

eBooks have viewing preferences including
screen color, font, and bookmarking.

¢ man ePub Settings

(o 485 Robicheausx
manukmarks H\gmgms}

Caver

Page Layout

Dedication

Auther's Note

Text Settings

Chapter 1

Themes

NOTE: Scroll through content formats and specific titles or services to view featured items. You may also search for additional items

and/or tap on a title cover to open a detail page and complete checkout.




rb Finding and Checking out Magazines

L. Register and login to RBdigital. Available content formats will display on the homepage and within the
dIgITal menu categories for you to checkout and enjoy.

Magazines are available for permanent checkout. Once you checkout a magazine, you may keep it in
your personal collection for as long as you wish. You may also opt-in to receive a notification of new
issues (or automatic checkout, if available).

£ MAGAZINES 4465 TITLES

Open the menu Tap content type and featured

and tap content will display.
MAGAZINES & : (Z) wacazwes s comcs v In the app, tap CHECKOUT to
COMICS. immediately checkout the newest
EDUCATION MAGAZINES issue.
AR Q comics Tap the cover for details and to
SHRHD LYY access back issues or to CHECKOUT
MY ACCOUNT in browser view and in the app.

HELP

1 » Locout 2

Tap CHECKOUT to add a magazine to eISTSNEMATA| Food Magazine Tap VIEW ALL ISSUES to checkout
your personal collection. i & back issues (if available).
A checked out confirmation box { Tap READ to open a magazine.
appears asking if you want to be - T In the app, the magazine will

notified when the next issue is download in the background.

VIEW ALL ISSUES

available (or automatically checked Once fully downloaded, you can  [liaeis
. . RETURN VIEW ALL ISSUES
out, if available). enjoy offline.
P — . You can download previously checked out magazines
3 Msicsy st rmtioms | OR | Corstime sen menca ssues o 4 in your app at any time by clicking DOWNLOAD in the

CHECKED OUT section of the menu.

The Magazine opens. To update your download preferences and manage your

selected auto checked out titles (if available) go to MY
ACCOUNT in the menu and choose SETTINGS in the app.

Swipe or scroll left and right to move

Double cheese,
asparagus

through pages.
In the app, tap the page to open
viewing options.

If using a web browser online, there

is a toolbar of viewing options to the gz T e
left of the magazine. 2% s A

= = = "
S TN Ea >

5 s . ® 6

NOTE: The typical size of a magazine is 50-300 MB, so please ensure you have room on your device before downloading.




rb Checked Out and My Account Settings

L. Register and login to RBdigital. Available content formats will display on the homepage and within the
dIgITal menu categories for you to checkout and enjoy!

RBdigital organizes your personal checkouts, and personalised history with your library collection.

Open the menu and tap CHECKED OUT. CHECKOUTS includes W/ cHECKED 0uT BY

@ AUDIOBOOKS

current titles and services
with expiration date (if
\/~ CHECKED OUT applicable).

) Account

[3> LocouTt

Back

Y ACCOUNT WISHLST incluis yor

manages your personal bookshelf for Q wisHLIST

account history and e saved audiobook and & AUDIOBOOKS
eBook titles.

My Account

settings. Holds
History

Checkout, put on hold, or

remove a title from

Profiles WiSh“St The Hobbit Iron Gold

Recommended

I EON GOLD

Settings

4

. . E__1 E_—
HOLDS includes audiobook ¢ oo Ty title cover to HISTORY includes all 0 oy

review title and hold your prior checkouts
place in line. for all titles and

£ AUDIOBOOKS|

and eBooks you have on

hold.

When the book becomes
available it will checkout

services.

automatically and an email Checkout again or

notification will be sent to put on hold.

your account email.

5

6

NOTE: Checkout and My Account tabs in the RBdigital Menu are personalised by your checkout and wishlist experience.
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Recommendations and Account Settings

Register and login to RBdigital. Available content formats will display on the homepage and within the
menu categories for you to checkout and enjoy!

RBdigital organises your personal checkouts, and personalised history.

) RECOMMENDED

RECOMMENDED organises your library
audiobook and eBook suggestions along with
preferred content subjects.

Edit these suggestions in SETTINGS and
choose AUDIOBOOK and/or EBOOK
PREFERENCES.

1

SETTINGS

Choose SETTINGS to
adjust your
connection and

download N AUTO-DOWNLOAD TITLES

PREFERENCES

preferences.

@ AUDIOBOOK PREFERENCES

() EBOOK PREFERENCE!

< PREFERENCES

AUDIOBOCK PREFERENCES

Audiobook genre preferences.

Tap + to select subject(s). —

Biography, Autobiagraphy & Memair

African American |nterest

Business & Economics.

You may select multiple subjects.

Classics

Comics & Graphic Novels

Cooking

Drama

Fantasy

Foreign Language Study

5 General Fiction

DONE

]+ ]+ RS

REdigital Library

PROFILES remembers your
personal access to one or @”’“““_"_
more RBdigital collections. 2

USETHIS PROFILE

Tap the +to login to or create new RBdigital account
profiles.

Move the USE THIS PROFILE toggle button to switch between
profiles, or swipe a profile name to the left to delete.

2

Download using Wi-Fi only < o WI-FI
(default setting). . R
Download titles using Wi- D
Fi only
Choose to auto-download Vinen actate RS A THETE
audiobooks, eBooks,

magazines, and/or comics < saax DOWNLOADS

(default is manual
. Automatically download titles once
download - older devices checked out o
may not have space for s e e
multiple large files).

automatically be downloaded and stored locally on your device.

This setting applies to Audiobooks, eBooks, Magazines,
and Comics.

| ¢ aace ‘ PREFERENGES

eBOOK PREFERENCES

eBook genre preferences.

Tap +to select subject(s). Genera Ficten

African American Interest

Arts & Entertainment

Business & Econormics

You may select multiple subjects.

Classics

Gomics & Graphic Novels

Cooking

Drama

Fantasy

6 Foreign Language Study

LHEAEIEIEIRIEIRIED < <

NOTE: Checkout and My Account tabs in the RBdigital Menu are personalised by your checkout and wishlist experience.




rb Switch Account Profile to another Collection

L. Have multiple RBdigital accounts? Perhaps you share an iPad with your family? Or do you have a second
dIgITaI RBdigital account at another library? You can access multiple RBdigital account profiles within the RBdigital app!

RBdigital switches your content and services based on your log in credentials. If you have multiple accounts,
RBdigital organises your personal checkouts and personalised history.

To switch to another
profile tap MENU.

70 sooxs
=) MAGAZINES

2 Yeomcs

5 EenrerTAINMENT

Tap MY ACCOUNT.

V/ CHEGKED OUT

0, wy account

Tap PROFILES. & vee

¥ Locour

1

ENTER you're the
additional account
username or create a
new RBdigital account.

To switch back to the
original profile tap MENU.

Tap MY ACCOUNT.

Tap PROFILES.

5

& AUpIOBOOKS

YIIDAY
BLACK

) @ HOLDS
D HISTORY

() RECOMMENDED

Tap the +icon to login
to additional account
profiles. PROFILES

RBdigital Library

45} PROFILES

RBEdigital Library
bradgray

USE THIS PROFILE

The additional profile will
open.

Any titles or services you
have previously checked
out in this profile will
now display.

4

Move the USE THIS
PROFILE toggle button
to switch between
profiles, or swipe a
profile name to the left
to delete.

6

NOTE: If you use the same email address across profiles, your checked out magazines from all associated profiles will display together.




rb Forgot Password

L. Register and login to RBdigital. Available content formats will display on the homepage and within the
dlngBI menu categories for you to checkout and enjoy!

Use the same login credentials for mobile apps as used on the RBdigital website.
Click the ‘Forgot Password’ link on the login screen and follow the simple steps to reset your password.

Download and open the RBdigital App. rb CHOOSE COUNTRY. b digital

REdigital

Enter the username you chose when
you created your RBdigital account

RBdigital CHOOSE COUNTRY
Recorded Books, LLC (If you can’t remember you username,

rb ® click the NEED HELP button to contact
L il our support team who will be happy

to remind you of it).

2 Get it free on

iTunes J| P> Googleria

Click NEXT.

2

1

Enter the email address you used

. Forgot password
when you created your RBd|g|ta| Please confirm your email address
account.

If you can’t remember (b st
your password, tap the

Forgot Password? link. s

Cancel

You will then need to access your
email to follow instructions to

reset your password. Please Forgot password
check your spam/junk folders ifit | eai et
doesn’t appear in your inbox. netpicione it be sont toyou

3 4 .

Open the email and follow the prompts to reset your password. Enter a new, memorable password and confirm.
Library Card Number/Username:
rbdigitalevents
I“box Thank you for contacting us ta reset your

RBdigital account password at RBdigital

Account Manager Dema Library Change Password Form

Q Search
New pasaurora
If you did not request a password reset, no P Success! Your password has ba
action is required
ohanged

® yoursupport@record... 9:32AM

If you wish Lo reset your password, please use

. Password Request the following link within the next 24 hours. Contlrm new passiord
Library Card Number/Username:
rpry hitp:/ igi ial.rbdigital.com/
rbdigitalevents Thank you for hasswordrasat? .. .
contacting us to reset your RBdigital... id=5a¢091392a5¢1a5148924381 PR— Re-open RBdIgltaI and |Og|n

with your new password.

5 6

NOTE: Need more help? Click on the Help link or contact your library Information Desk for assistance.






